Terms of Reference

STRENGTHENING THE EFFECTIVENESS OF THE SOCIAL SAFETY NET PROJECT

POSITION:		Local Consultant in Information Technologies 

DEPENDENCY:		Ministry of Labor, Social Protection and Family
 

BACKGROUND 
The Government of Moldova, represented by the Ministry of Labor, Social Protection and Family (MLSPF), is implementing the Strengthening the Effectiveness of the Social Safety Net Project, financed by the World Bank (WB). The project support the implementation of the Government’s reform of social assistance by securing efficient and equitable social protection. 
In the aftermath of economic crisis of 2008 the existing social assistance benefits proved to be inefficient and to have limited impact on poverty. As a result, the Government of Moldova committed to implementation of social safety net reform. The new targeted cash transfer Program called the Ajutor Social was introduced in 2008. The Ajutor Social Program was launched as a last-resort, poverty-targeted cash benefit program that combines income- and proxy means-testing to determine eligibility and channel benefits to the poor. 
In this context, under support of the World Bank a Social Assistance Automated Information System (SAAIS)  was implemented in September 2013 to speed up processing of applications, enhance monitoring of beneficiaries and produce better data for policy decision-making.  
SAAIS is used to collect, store, process and distribute information to central and local public authorities, individuals and legal entities on beneficiaries, institutions and services of the social assistance system. At the same time, SAAIS is a working tool for social workers, helping them to go through all stages that are necessary to settle a case.
After two years, from September 2015 a new enhanced version of the system was placed in production. The implementation is now running at full throttle. The main modules of the system - administration of Ajutorul social and administration of Social Services, were completed with new modules for use of Social Inspectorate, National Council for determination of disability and working capacity, Republican and local funds for social support, SADs etc.
A separate reporting module with functions for creating reports (by users with administration role), and questionnaires that allow the monitoring of performance indicators for each module are implemented. Also sub-modules are developed within each SAAIS module, consisting of reports for each separate module.
For the reports developing within the SAAIS it is used the iReport application which is an open-source program that generates the reports into the data bases, having the Java code, which can be written in the variety of output devices: screen, printer or can export the output data in the PDF , HTML, Microsoft Excel, RTF, OD, CSV or XML files to generate the dynamic content.


OBJECTIVE OF THIS ASSIGNMENT
This technical assignment is to provide support to SADs and MLPSF in design and implementation of statistical reports or other reports that are to be produced through reporting module and transfer of knowledge’s to MMPSF (E-Transformation Section).

SCOPE OF WORK:
Broadly speaking, the consultancy shall encompass the areas, as follows:
a) design and implementation of statistical reports;
b) provide support to SADs and MLPSF in implementation and use of the reports.

In elaborating the above listed areas, the Consultant should consider, as follows:
· to expand reporting capabilities of the SAAIS by designing and implementing new reports (iReport or by writing specific code for each document to allow execution in JasperReports);
· upload reports to the SAAIS to display them on screen or export them in a final format with good results when printed on paper;
· proactively to identify missing information/data/reports and to coordinate development with beneficiary;
· to communicate with the ministry staff and SADs regarding any problems and issues in using developed reports and provide advice and solution of the problems;
· on request of the ministry staff, selection of data from SAAIS and table creation;
· to strengthen the MLPSF capacities in development and implementation of reports in JasperReports, including by organizing capacity building activities;
· to perform other related tasks as specifically requested by the beneficiary.


REPORTING REQUIREMENTS AND OUTPUTS 
The Consultant shall report to the Head of E-Transformation Section and Project coordinator.
The Consultant will prepare and submit to the Project coordinator the internal monthly reports of activity and perform other requested tasks.

RESOURCES 
The MLSPF will provide the Consultant with an equipped work place in the premises of MLSPF, computer and office equipment, communication facilities (including access to the Internet). 
The MLSPF will provide continuous support to the Consultant to carry out this assignment. The Consultant shall have the access to the required internal documents in the framework of effective legislation of Moldova.



[bookmark: _GoBack]TIMING AND INPUTS 
This is a part time assignment. The Consultant shall perform the Services during the period commencing June 2016 (or any other time agreed with the beneficiary) and continuing through February 2017, or any other period as may be subsequently agreed by the parties in writing.

QUALIFICATIONS REQUIRED
Essential qualifications and experience

· Degree in computer science 
· At least 3 years of professional experience in the implementation of computer system;
· First-hand experience of using the SQL language. Knowledge of SGBD Oracle will be an advantage;
· First-hand experience of using JasperReports;
· Extensive knowledge on methodologies and standards for information systems implementation; 
· Good understanding of various software architectures and database systems (including open source architectures); 
· Full working knowledge of Romanian and Russian. English will be an advantage.


PAYMENTS
Monthly basis on a rate agreed before contract signature. 

